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       Private Training Staff Services 

Starkey International is 
celebrating 36 years in serving 
the Private Service Industry 
and has become the expert in 
teaching the "Relationship of 
Service." Starkey International 
teaches how to identify and 
meet the Service Standards 
expected by you and your 
Guests.  Starkey has developed 

and patented the Starkey 
Service Management System. 
We turn service into a highly 
valued asset, where "service" is 
the product.  We have learned 
that Service Professionals must 
be positioned to be successful. 
Starkey Private Staff Training 
is customized in content to 
serve individualized needs: 

 
 
 
 
 

 A Well-Defined and Customized Blueprint of your “Service Delivery Plan” 
 

 Formal Service Etiquette, appropriate Service Boundaries, and Protocol Knowledge that 
Supports appropriate Cultural behaviors, Service Ethics and Confidentiality 

 

 Identification and Development of Service Styles, Personal Presentation, and Team Synergy of 
all Service Staff.   

 

 Customized Task Sheets for Housekeeping, Maintenance, Property and Grounds & Security 
 

 Technical Skills and Systems training in Buttling, Formal Service, Entertaining, Housekeeping, 
Etiquette, International Guests, and the Marriage of Food and Wine  

 
 

“Superb Service is Unconditional. It is Offered Freely and  
Withheld from None.  It is Constant, Appears Effortless, and is Always Genuine.”   

                                                                 -Mary Louise Starkey 
 

Private Training Tuition Cost: $2,500 - $3,000 per day depending on the number of students, 
instructors, and training days required.  

Service management text books, Power Point, and customized educational support included.  
Transportation, Hotel and Meals provided by Client 

 
For more information and individualized pricing to customize your service needs, please contact  

Starkey International at (800)888-4904 or visit our website at www.starkeyintl.com.
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